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PAJILHOT'O PAIIOHA
FOPOJA KAJTMHUHIPAJIA

IHAMATKA
KAK HE CTATD )KEPTBOM TEJIE®OHHOI'O
MOIIEHHUYECTBA

3a MHOCJIACIHUEC HCCKOJIBKO JICT Ha6HIO,[[aCTC}I 3HAYUTEIIbHBIN POCT KOJHUYICCTBA

MPECTYIUICHUH, COBEPIIICHHBIX C HCTIOJIh30BAHHEM
nH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIITMOHHBIX TEXHOJIOTUH M B cdepe KOMIBIOTEPHOM
uHGOpMAIIH.

HecmoTps Ha mpuHUMaeMble MPO(HUIAKTHYECKUE W YTOJOBHO-IIPOLIeCCyalbHbIC
MEpBI 3JI0YMBILIJICHHUKY, OTBEPras HOPMbl MOPAJIM U MPaBa, MO-IPEKHEMY CTPEMATCS
MOXUINATh  JICHEXKHbIE CcOepekeHUs TpaklaH, HCIONb3Yys TeledOHHBI  BHUJ
MotieHHn4YecTBa. [Ipu 3TOM, adepuctsl MPOAOIHKAIOT MPUMEHATh CTAHIAPTHBIE CXEMBI
oOMaHa, a TakXe JEHCTBYIOT C M3MEHEHHEM CBOEW TaKTUKU M CLEHApPHUEB, BOBJIEKas
IPaX/1aH B HOBBIE YJIIOBKH.

Kak moka3piBaeT cTaTUCTUKA, damie B CeTU TeleOHHBIX MOIICHHUKOB
«MOMAIAIOTC» TMOXKWIbIE WIA JIOBEpUYUBBIE JHOAW. KakIblii YeloBEK MOXET CTaTh
KEPTBOM MOILIEHHUYECTBA, €CIIU HE OyZIET ClIeI0BaTh MPOCTHIM MpaBUaM 0€30MaCHOCTH.

Hamu6o.1ee pacnipocTpaHeHHbIe cXeMbl TeJ1e()OHHOT0 MOIIIEHHUYECTBA:
1. CMC nu 3BOHOK U3 0aHKa 0 0JIOKMPOBKe KapThl

Bam mnpuxomutr cooOimieHre O TOM, 4TO OaHKOBCKas KapTa 3a0JIOKMpOBaHA.
[Ipennaraercss OecruiaTHO MMO3BOHUTH HAa OMNpPEAETCHHBIA HOMEp Uil MOJy4YeHUs
noapo6HON HHPOpMALIUK.

Korna Bel 3BOHHTE 10 yKa3aHHOMY TenedoHy, Bam coo0mamT o ToMm, 4TO Ha
cepBepe, OTBEYAlOUleM 3a OOCIyKMBaHHME KapThbl, Ipou3omien cOoil, a 3aTeM IpocsT
coobmuts HoMep Kapthl W [IMH-xoxm ans ee mepeperucrpanuu, J1nubo I0MTH 110
Omkaiiiero OaHKoOMara W CIEAys «IIOACKa3KamM» OIeparopa CaMOCTOSTENIBHO
pa3z0IOKUpPOBATh KapTy.

Kak o0e3onmacuth cedsi. He ToporuTech HEMeAJIEHHO BBINOIHATH TpeOOBaHUS
JMIA, TPEICTaBUBIIETOCS COTPYAHMKOM OaHka. CBSDKMTECH CO CIYXKOOH MOAIEPKKU
KJIMEHTOB caMmocrosaTenbHo. Ckopee Bcero, Bam coo0Omar, 4ro HUKakux cOOEB U
OJOKMPOBOK HE MPOUCXOIHIIO.



2. HecuacTHblii ciry4aii ¢ poICTBEHHUKOM

MollleHHUK TPEACTaBISETCS COTPYAHUKOM IMOJIUIMHU (ClIeI0OBaTEIEM, BPauoOM H
T.J.) U cooOmaer, 4ro Bam pojacTBEHHUK 3aJepXaH 3a COBEPIUICHUE MPECTYIUICHHUS,
nonast B JITII nnu B OONBHUIYY U CPOYHO TPEOYIOTCS JIEHBIH ISl «PEUISHUs» BOMpPOCa
WJIM CPOYHOM Oreparuu.

370yMBIIIJIEHHUK MOXKET 3HaTh UMsI M IPYTUE JaHHbIE POJICTBEHHHUKA (y3HaB HX,
HalpuMep, B COLMAIBHBIE CETH), MOXET Jake JaTh IOTOBOPUTH SKOOBI C
MOCTPAJABIINM.

MolieHHUK AEP>KUT B3BOJHOBAHHYIO JKEPTBY B HAIPSKEHUH, HE JIA€T IMOBECHUTH
TpyOKy, 4TOOBI MOAYMAaTh M Pa3o0paTbCsi B CUTYyaIlMH, CTPOTO yOEKIAeT, 4TO JEHBIH
HY)KHBI 0€3 TMPOMEUICHHWH W Ha YIWIE XIET «Kypbep» (COOOIIHHMK MOIICHHHKA),
KOTOPBIN TOTOB 3a0paTh ICHBIH.

Kak oOe3onmacuth cedsi. B ciyuae mnoctymieHds mOA00HOTO 3BOHKA HE
MOJJaBaliTECh TMAHUKE, HE JaBaiiTe ceOsd TOPONUTh, NMPU BO3MOKHOCTU CBSIKHTECH C
POJICTBEHHUKOM WJIM CIIPOCUTE B KaKOM OTJIEJE MOJUIMK/OOMBHUIIE OH HaXOIUTCH,
9TOOBI TO3BOHUTH Ty/a. 3aTIOMHUTE, YTO CPOUYHOE TPEOOBAHUE JIEHET BBHUY SKCTPEHHOM
CUTYallUU — BEPHbIN PU3HAK MOIICHHUKA.

OtmerpTe B TenedOHHOHM KHIDKKE MOOMIBHOTO TeinedoHAa HOMEpa BCEX
POJICTBEHHUKOB, JAPYy3€i U 3HAKOMBIX; HE pearupyite Ha SMS 6e3 moanucy U K 3BOHKaM
C HE3HAKOMBIX HOMEPOB.

3. BHe3anHblii BBIMTPbILI

Ha MoOwibHbIN TenedoH aOOHEHTa 3BOHMUT SIKOObI MPEACTAaBUTEIL OIEepaTopa
CBSI3H, COTPYIHUK OaHKa WM JIFOOOW KOMIaHUH U TIO3APABIISET C KPYMHBIM BBIUTPHIIIEM
(neHbru, aBTOMOOMIIb, KBAPTUPA) B PO3BITPHILIE, OPTAaHU30BAHHOM CPEIU KIUEHTOB, a
TaK)Ke COOOIIAeT HOMEP «OTIENA BbIIAYU IPU3OBY.

[lepe3BoHuBIIEMY a0OHEHTY OTBEYaeT «COTPYAHUK» OTAeNa U HOAPOOHO
OOBSICHSIET YCJIOBHS PO3BITPHIIIA, YOSKIAET B YECTHOCTH aKIUU U COOOIIAET yCIIOBUS
noJy4eHus mpusa. Pazymeercs, 4ToObl MOIyYUTh NPU3 HY’KHO BHECTH HEMAJIBII 3aJIor,
KOTOPBIN U CTaHET OObIYEeH MOIIIEHHUKA.

CToWT HACTOPOXKUTHCS NaXXe €CIU TPeOOBaHMS «OTAENa BBIIAYM TPU30B» HE
BBINVISIIAT MOJIO3PUTENIbHBIMU, HAPUMED, MPOCIT BHECTU HA CBOIO OAHKOBCKYIO KapTy
KPYyIHYIO CyMMY JCHET, 4ToObl OaHk yOemuics, 4ro y Bac ecTe neHBIW sl OTUIATHI
HaJIOTa Ha BBIUTPHINL. BO3MOKHO 37I0yMBIIIJIEHHUKH JAaBHO MOJYYMJIM JOCTYH K Bamei
KapTe U JUIIb KAYT MOSBIEHUS HA HEW KPYITHOW CyMMBI JICHET.

Kak oOe3omacutrb ceb0si. Ecnu Bol y3HaiM 0 mpoBEeACHUM JIOTEPEU TOJIBKO B
MOMEHT «BBIMTPBIIIA», U TIPU 3TOM paHee Bbl He 3amonHsIM 3asBKy Ha y4acTue B HEU u
HUKaK HE MOATBEPXKIAIM CBOE yYacTHE B pO3BITPHILIE, TO, BEpOsiTHEE Bcero, Bac
neITatoTcss 00ManyTh. OdopMiIeHHE TOKYMEHTOB M y4acTHe B TAKUX JIOTEPESIX HUKOT/A
HE TIPOBOUTCS TOJIBKO 10 Tenedony u HTepHeTy.

4. AKIMH OIIepaTopa COTOBOM CBSI3H



Bam nocrynaet coobuienre 00 akiuu, MpoOBOJUMOMN €ro MOOUIBHBIM OIEPaToOpOM.
[To ycrmoBusim «akumm», Bbl 1m0 KoHIa Hemenu (Mecsia, Tona, JKU3HU) IOJIydaeTe
BO3MOXKHOCTh OCYIICCTBIIATH O€CIIaTHBbIE 3BOHKH 110 CTPaHE U Uil 3TOr0 HEO0OXOAUMO
BCETO JIMIIb OTOCHaTh B ChOyxO0y HHGOPMAIMOHHOW TOMICPKKH (TeIeOHBI
MPWIATATUCh B SMS-COOOIICHNN) KOJIbI HECKOJIBKHUX KapT oruiarel. [locie dero motom
BBISICHSICTCS, YTO ONEparop pPEKJIAMHBIX aKIWid He TMPOBOIWI, a KapThl OILIATHI
TIOTIOJTHHJIM CYETa MOIICHHUKOB.

Kak oOe3omacuth cedsi. B ciyuae moctymieHus momoOHOTO COOOIIESHUS B
MIEPBYIO OYepe/b MEPE3BOHUTE CBOEMY MOOHIBLHOMY OMEpaTopy /IS YTOUHCHHS TPaBUII
aKIUHM, HOBBIX TApU(POB M YCIOBHHA pa30OJIOKHPOBAHUS, SKOOBI, 3a0JIOKHPOBAHHOTO
HOMeEpa.

5. KomneHcaiusi 3a JJeKapcTBEHHbIE NMPenapaTbl

Uepe3 HekoTOpoe BpeMsl TOCie OcCyllecTBiIeHUs Bamm 3akaza mo moure
JIEKapCTBEHHOTO Mpernapara MOCTyHaeT 3BOHOK IO Telle(oHy M HEU3BECTHBIN (SIKOOBI
MPEACTaBUTENIb MUHUCTEPCTBA 3APABOOXPAHECHHS, HAJIOTOBBIM HHCIEKTOp JIHOO
COTPYAHHMK MPABOOXPAHUTENIBHBIX OPTaHOB) COOOIIAET, YTO MPHOOPETCHHBIN Mpenapar
SAKOOBI OKa3aJics MOJAEIKON M MOKYIATelo MOJIOKEHa KOMIIeHcalus B pa3mepe ot 150
ThICSIY pyOseid u Bbimie. YUTOOBI TOMYyYWUTH JTH JEHBI'M HEOOXOAMMO 3aIljIaTUTh
TIOJIOXOJHBINM HAJOT C CYMMBI, B CBSI3U C YEM 3JIOYMBIILICHHUK yKa3bIBaeT HOMEp CYETa,
Ha KOTOPBI HEOOXOJMMO TepeBecTH JeHbI'M. B pesynprare mokynareib JIHIIAeTCs
KPYIHOU CyMMBbI J€HET.

Kak o0e3onacuth cedsi. B cimydae moctymieHus: mogoOHOTO 3BOHKA HEOOXOIUMO
MPEKpPaTuTh TENEPOHHBIA pPa3roBOp, IOCIE YEro MO3BOHUTh B Ty OPraHU3ALMIO,
MPEICTaBUTENIEM KOTOPOU MPEICTaBUIICA MOIICHHUK, B IIEJIIX YTOUHEHUSI HHPOpMALUK.

6. Tesie(poHHBIE BUPYCHI

Ha Tenedon aboHeHTa IPUXOIUT COOOIIEHNE CIeAyIoNero Buaa: «BaM mpumuio
MMS-coobmienne. s monydeHus NpOWauTe MO CcCbUIke...». llpu mepexoxe mo
yKa3aHHOMY aJIpecy Ha Tene(oH CKauuBaeTcss BHUPYC U MPOUCXOJUT CIIHCAHUE
JICHE)XKHBIX CPEJICTB C BAIIIETO CYETA.

Jlpyroii BuJ MOIIIEHHWYECTBA BBHINISIAMT Tak. [Ipu 3aka3ze kakoi-nmubo yciuyru
yepe3 SKOObI MOOWJIBHOTO OIeparopa WIM MpPU CKAYMBAHUM MOOWIBHOTO KOHTEHTa
a0OHEHTy MPUXOAWT MpeAyIpexacHne Buaa: «Bbl cobupaerech OTIPaBUTH COOOIICHHE
Ha KOPOTKUW HOMED ..., NJIS TIOATBEPKJACHHS OIEpalldd, OTIPABLTE COOOIICHHE C
uuppoit 1, nns ormensl ¢ uudpoit O». Ilpum ornpaBke NOATBEPKIAEHUS, CO CuUeTa
a0OHEHTa CMHCHIBAIOTCS JCHEKHBIE CPEACTBA. MOIICHHUKH HUCTIONB3YIOT CIEIUaTbHbIC
MPOTPaMMBbl, KOTOPHIE TIO3BOJISIIOT aBTOMATHUYECKH TE€HEPUPOBATh THICSYM TaKUX
cooOmenuit. Cpazy mociie rnepeBoja JAeHer Ha (aJIbIIMBBINA CU€T OHU CHUMAKOTCS C
TenedoHa.

Kak o0e3onacurth cedsi. He ciienyer 3B0OHUTH 10 HOMEPY, C KOTOPOTO OTIPABIIEH
SMS — BhHojgHe BO3MOXHO, 4YTO B 3TOM ciydae ¢ Bamero tenedona Oynmer
ABTOMAaTUYECKHU CHATA KpyIHasi CyMMa.



7. Omn604YHbIii epeBoj CPeICTB

Bam npuxoautr SMS-coobiienne o ToCTYIIJICHUH CPEJICTB Ha CUET, MePEBEICHHBIX
C TIOMOIIbI0 yCIyTH «MoOUIBHBIN TiepeBoa» 00 ¢ TepMHuHaIa oriar yciyr Cpasy
Mocjie 3TOr0 TOCTyHaeT 3BOHOK, W Bam coobOmiaror, uro Ha Bam cder ommbo4HO
TIEPEBEICHBI JICHBIU U MPOCAT BEPHYTh WX 00paTHO TeM ke «MOOUIBHBIM MEPEBOIOMY
b0 TepeBeCTH Ha «IPAaBWIbHBIM» HOMEp. BBl mepeBoguTe, MOcCie Yero Takas xKe
CymMMa cnuchIBaeTcs ¢ Bamero cuera.

UtoObl BO BTOpOM pa3 chnucarb cymmy ¢ Bamero cué€ra, 3J10yMBIIIJIEHHUK
UCIIONIb3YEeT Y€K, BBIOAHHBIM Tpu TepeBoje AeHer. OH oOpaiaercs K omeparopy ¢
3asBJI€HHEM 00 OIMOOYHOM BHECEHUHM CPEACTB M MPOCHOOI MepeBecTH UX Ha CBOMU
Homep. To ecTh nepBbId pa3 Bel mepeBoauTe IEHbIU MO €ro MPochbe, a BO BTOPOU pa3 OH
MOJIy4YaeT UX MO NpaBUilaM BO3BpaTa CpPEACTB.

Kak o0e3onacutrh cedsi. CoBeryem Bam He mommaBatbest Ha oOmaH. Ecim Bac
MIPOCST MEPEBECTU SIKOOBI OMMOOYHO MEPEBEACHHYIO CYMMY, HAIIOMHUTE, YTO JIJISl TOTO
ucroisb3yercs yek. OTroBopka, 4To «4eK MOTEPSIH», CKOPEE BCErO, CBUAETENIBCTBYET O
TOM, 4TO ¢ BaMu 00111aeTcss MOIICHHHUK.

YT0 HYKHO 3HATH PO 0€30MACHOE UCIOJIb30BaAHNE 0AHKOBCKOI KaPThl, YTOObI HE
CTaTh KePTBOM Te1e()OHHOr0 MOIICHHUYECTBA

- Huxorna u nukomy He coodmaiite IIMH-kox Bameld kaptel u maponu us
CMC-coobmenuit ot 6anka. Hu corpynnuku Oanka, HU J1H000# APYyroil opraHu3aiuu He
BrpaBe TpeboBats ux. OtHocurech k [IMH-kony u mapomo u3 CMC kak K KiIrodaM OT
celi(a ¢ BalIMMU CpeICTBAMHU.

- Ilpy BO3HMKHOBEHHMH KaKUX-THMOO TOMO3PEHUMI B  MOUICHHUYECTBE
CBSI3bIBAliTeCh € KJIMEHTCKOH MOAepKKoi 0OaHka, HoMep TenedoHa KOTOPOi
COXPAaHMTE 3apaHee.

- C OCTOpPOXKHOCTHI0O OTHOCUTECH K INPEeI0CTABJICHHI) PEKBU3UTOB CBOEH
OAHKOBCKOHM KapThl TOCTOPOHHUM JIUIAM (CM. H300paKeHHUE HUXKE).

OTBeTCTBEHHOCTD 32 TeJIe(l)OHHOG MOIIICHHN4Y€CTBO

Ecnu TenegoHHbIE MOILIEHHUKHU BCE )K€ CyMEIU 3aBJIaJIeTh BalllUMU J€HbraMu, TO
BOIIPOC O NPUBJIEYEHUN MX K YTOJIOBHOM OTBETCTBEHHOCTH OyAET pelarbcs 0 HopMaM
cratbu 159 VYrosoBHoro kogexkca P® (MomennuuectBo). Ilpm sTOM Cymma
MaTepualbHOrO yiepda JOoKHAa cocTaBuTh cBbimie 2500 pyOneit. Ecnm ke cymma
yiiepba OydeT HHUXKE - OTBETCTBEHHOCTh Hactymaer mno crarbe 7.27 Konekca
Poccuiickoit ®enepanyu 00 aIMUHHMCTPATHBHBLIX NpaBoOHApymeHusx «Memkoe
XUILEHUE.

CBoeBpeMEHHOE O00palleHUE B IMPABOOXPAHUTEIbHBIE OPIaHbl MOXKET I1OMOYb
JPYTUM JIIOSIM HE MOMACThCsl HAa HE3aKOHHBIE YIOBKH TeIe(POHHBIX MOILIEHHUKOB.

Tenedon ropsauen iuHuM npokyparypsl LleHTpajabHOro
paiona ropoaa KajniuHuHrpanaa
8 (4012) 95-50-12




